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Presentation Notes
Welcome to Residency Interview Scheduling on CASPRweb. This instructional video will cover scheduling your residency interviews using the CASPR system.



 Important Dates
 Scheduling fee requirement
 Scheduling your interviews on CASPRweb
◦ Interview request status
◦ How to schedule, delete, and reschedule an 

interview on CASPRweb
◦ How to view your schedule

 Help
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Here’s what we will cover in this presentation.



 Found in the published schedule at the 
AACPM website’s CASPRCRIP section, on the 
Especially for Applicants page.
◦ December 13, 8:30 PM Eastern - interview 

scheduling begins for applicants on CASPRweb
◦ January 6 – February 4 - Interviews
◦ January 27, 11 am Eastern - Ranking opens

◦ February 8, 3 pm Eastern - DEADLINE to submit 
rank order lists.
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These are the important dates left in the cycle. Interview scheduling for applicants begins December 13. Because programs can continue to grant interviews and conduct them through February 4, we recommend you check back frequently to see if additional programs have granted you an interview. Some programs may decide to interview one or more candidates a second time and, if you are called back for a second interview, we will notify you by email so stay current on your email too.



 Your Interview 
Scheduling Fee must
be paid before you 
can schedule 
interviews with most 
programs.
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If you have not paid your Interview Scheduling Fee, you will NOT be able to schedule interviews on CASPRweb. The fee is $225.To check if you are paid, verify that “Interview Scheduling Fee” is checked off in the Status box of you CASPRweb Home page.



A “Yes,” in the column if you are granted an interview. “No,” if you are 
not. If it’s blank, the program has not decided about granting you an 
interview yet.
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To see if a program has selected you for an interview, choose the “My Programs” tab. Here you will see the programs you selected/designated to receive your application and the “Interview Granted” column tells you if the program has chosen to interview you. If the Interview Granted Column is blank, the program is either still reviewing applications and granting interviews or is undecided about granting you an interview so check back later to see if they have made a decision. Remember, programs can add interviews through January 31. If a program grants you an interview after December 13, the CASPR system should send you an email alerting you. However, if you still have some blanks in the Interview Granted column, we STRONGLY recommend that you check the My Programs tab frequently to see if those programs have granted you an interview. Also, be aware that some programs are not using CASPRweb interview scheduling and those programs should contact you directly about scheduling interviews.
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Now let’s review how to schedule an interview using CASPRweb. Login to your CASPR account and select the CRISP tab to schedule with programs that have granted you an interview.Click on “Create/Modify CRISP Schedule” to begin scheduling interviews or to modify previously scheduled interviews. 



Dates the program is 
interviewing and open 
interview times given 
in your time zone.
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A new page appears and toward its middle you see an “Initial Interview” box that lists programs that have selected you for an interview and the days/dates the programs are conducting interviews and list of open interview times listed in YOUR time zone.  A program may be interviewing on more than one day and, if so, they will be listed multiple times for each date they are conducting interviews. If you have already scheduled one more interviews, your interview schedule is displayed at the bottom of the page in YOUR time zone in the “My CRIP Schedule” section. You must scroll side to side to view all of your interview times and programs. To schedule an interview with a Residency Program, click on the program name in the “Initial Interview” box and, if the program is interviewing on more than one day, click on the program’s name for the date you’d like to schedule an interview. 



Scroll  side 
to side to 

see all time 
slots
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A pop-up window appears with the chosen program’s interview schedule. You need to scroll side to side to see the all the interview times. Note the display box that gives you the time zone you are in, the program’s time zone, and the advisory that YOU ARE SCHEDULING THE INTERVIEW IN THE PROGRAM’s TIME ZONE, NOT YOURS. The time will then be converted to your time zone on your “My CRIP Schedule.” Unavailable interview times are in green. Available time slots are white and clickable. Reserve the available time that fits your schedule by clicking on it—remember the time zone is the program’s. You need select only one time slot per program even if they are interviewing in a multiple station format.If you were granted an interview and the program has no available times that work for your schedule, contact the CASPR office. DO NOT CONTACT THE PROGRAM!



You must allow 
30 minutes 

between 
interviews
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CASPRweb requires that your interviews on the same day must be scheduled at least 30 minutes apart from the end of one interview and the start of the next. CASPRweb also prevents you from scheduling multiple interviews with one program or scheduling overlapping interviews with more than one program. You will get an error message if you attempt to do any of these.
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If all requirements are met, a pop-up appears stating that you have successfully added the interview. Click “OK” to save the time to your schedule.
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After scheduling the interview, the screen automatically reverts to the “CRISP” home page, the interview is added to your CRISP Schedule, and you may continue to schedule additional interviews with your other programs.



Presenter
Presentation Notes
Some programs conduct interviews with multiple applicants for the same interview time using stations. For example, this program plans to interview up to 4 applicants at the same time. Their interview schedule looks like this and you need to only schedule one of the four stations available for a date and time. There is no need to schedule each station for that date and time. Pick any available slot on a date and time that suits your schedule and click on it to schedule the interveiw. Again, remember that you are scheduling in the program’s time zone.
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You may also reschedule or delete/cancel interviews you scheduled on CASPRweb by using the “Create/Modify CRISP Schedule” function in the CRISP page of CASPRweb. 



Your 
schedule

Interview to 
be deleted
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From the CRISP home tab and click on “Create/Modify CRISP schedule.” Navigate to your CRISP schedule at the bottom of the page and click on the interview to be deleted/canceled. You are asked to confirm the deletion and warned that you may lose that date and time because it becomes immediately available to other applicants. Click “OK” and the interview is deleted from your schedule.



Your 
schedule

Program 
List

Interview to 
be 

rescheduled
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To reschedule an interview, you must first delete the interview you want to reschedule and then schedule a new interview with the program. BEFORE deleting the interview, check the “Initial Interview” list of program interview days and available times to be sure that the program you want to reschedule has an available date and time that works with your schedule to replace the interview you are going to deleteIf the program has availability that will work your schedule, navigate to the “My CRISP Schedule” at the bottom of the page and delete your already scheduled interview with the program by clicking on the interview. Then confirm that you want to delete it. The next step is to reschedule a new date and time and you do that, just as you did to schedule the interview originally. Select the relevant program from the Initial Interview list and choose an open date and time that works for you. DON”T forget that you are scheduling in the program’s time zone. IF THE PROGRAM DOES NOT HAVE an available day and time that fits with your schedule, CONTACT the CASPR office. 
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There are two places in CASPRweb where you can get a PDF view of your interview schedule—the CRISP tab and the Reports tab. In the CRISP tab you also have the option to export your schedule to an Excel file. YOUR SCHEDULE WILL SHOW YOUR INTERVIEWS IN YOUR TIME ZONE AT THE TIME YOU VIEW/PRINT IT! Since many of you are serving clerkships, be sure to view your schedule if you relocate to a new time zone during the interview period.



It happens every year.

It’s immature, rude, and unprofessional.

You scheduled the interview, the program’s interview team is 
expecting you, and their time is limited and valuable.

Let the program know by email or phone, 24 hours in advance
if possible, that you need to cancel or reschedule the interview.
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If you scheduled an interview with a program, please don’t be a “No Show.” It happens every year and it is truly an immature, rude and unprofessional thing to do. The program’s interview team is expecting you and their time is limited and valuable. If you wish to cancel an interview, contact the program by email or phone, preferably 24 hours in advance of the interview, to advise them that you need to cancel or reschedule the interview.



Programs should 
NOT make 

residency offers or 
reveal how they are 

going to rank an 
applicant before, 

during, or after an 
interview. If they do, 

it is violation of 
their match 

agreement and is 
unethical and 

unprofessional.

A program should 
not ask an applicant 
to reveal how they 
are going to rank a 
program. If they do, 
it is unethical and 
unprofessional.

A program and an 
applicant can 

express interest in 
each other but 

cannot solicit or 
make statements 

implying a 
commitment.  Such 
statements are not 

binding, and neither 
applicants nor 

program directors 
should rely on them 

when ranking. 

Be aware that it is 
easy to misinterpret 

statements of 
encouragement as 

signifying a 
commitment on the 
part of the program, 
and some programs 

may make 
misleading 
statements.

Presenter
Presentation Notes
Now let’s review offers or ranking discussions during interviews. 



PAY CLOSE ATTENTION TO TIME ZONES 
FOR YOUR INTERVIEWS.

Do NOT contact the program, if you can’t find a suitable 
interview date and time. Email casprweb@aacpm.org and give us 
the name of the program. We will work with you and the 
program to get you on their schedule.

Don’t discuss residency offers or rankings before, during or 
after your interviews. Residencies are only to be offered 
through the match and rankings are confidential.

mailto:casprweb@aacpm.org


Send an email detailing your question or the 
difficulties you are experiencing to 
casprweb@aacpm.org.

We will get back to you during our support hours of 
M-F, 9am to 5pm Eastern.

Don’t call and be patient. We can answer emails 
more quickly than phone calls. If you need help, you 
can bet other applicants need it too. There are only 
3 of us and over 500 of you.

Don’t wait until the last minute to 
schedule your interviews.
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If you have difficulty scheduling an interview, send us an email and we will get back to you promptly. There is plenty of time to resolve any issues and get you scheduled with the program.

mailto:casprweb@aacpm.org
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